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One of the most important problems that patients encounter is having to spend a long time waiting in queues. The 

purpose of this study is to research into the reasons and consequencess of the periods of time patients, who apply to the 

clinics of the chairs of Oral Diagnosis and Radiology of The Faculty of the Dentistry of Istanbul University, have to 

spend waiting ( time spent waiting to be recorded, to be examined, being  xamined, time spent waiting to be recorded 

for in X-Ray, being recorded then being X-Rayed and finally waiting to receive the X-Ray ) To do this, firstly data 

concerning the waiting and service time of the patients of the relevant clinics was gathered over a period of 15 days. 

Then the gathered data was compiled on the ProModel for Windows 1.05 simulation programme with the aim of 

establishing a simulation model in order to regard the current situation in the relevant clinics. Finally the established 

model was improved to optimise the system in order to enable patients to wait for a total period of 60 minutes and no 

more.  

 

 

DOCTORATE  TITLE AND THESIS ADVISOR___________________________ 
 

Institutionalization and Branding, a Survey on the Private Hospitals Located in Istanbul 

 

 
Thesis Advisor: Prof. Dr. Hayri ÜLGEN 

 
The concepts of institution and institutionalization have been defined in various ways and many theories about 

these concepts have been proposed. However, there have been studies indicate that the subjects of corporate 

governance have been used in Europe, the United States and Japan since 19th century widespreadly, the term of 

corporate governance has been used since 1980s.In the minds of many managers, branding is a set of marketing 

and selling activity in order to create a brand personality. When people use the concept of brand, they generally 

think a brand name or a product or services provided by a well-known brand. Brand can be defined as the variety 

of a thing characterized via some distinctive specifications.However the subjects of institutionalization and 

branding are more developed in all other industries, these subjects are in the early stage of development in the area 

of health which institutionalized after 1990?s and with the increasing competition and market conditions 

institutionalization and branding studies have been accelerated.With this study, the situation of institutionalization 

and branding are tried to be stated. In the case of this study, a survey was conducted with the managers of the 

hospital located in Istanbul determined with sampling. With this survey, the level of institutionalization and 

branding of the hospitals are observed. Consequently, according to this study, it was observed that 

institutionalization and branding studies of hospitals located in Istanbul have been going on. This study shows that 

the studies of the private sector in the subjects of institutionalization and branding and the developments in the 

industry will continue. The results of the study and the future expectations about the institutionalization and 

branding studies will be stated in the part of results. 
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