Certificate of Registration

This certifies that the IT Service Management System of

T.C. OKAN UNIVERSITESI

Akfirat
Tuzla, Istanbul, Turkey

has been assessed by NSF-ISR and found to be in conformance to the following standard(s):

ISO/IEC 20000-1:2011

Scope of Registration:
Higher education services

=
Clertificate Munibe: C0176543-ST1 (

Certificate Issue Date: 26-MAR-2018 -
A NEW - Registration Date: 23-MAR-2018 Carl Blazik,
——— T —— Expiration Date *: 22-MAR-2021 Director, Technical
MANAGEMENT SYSTEMS

CERTIFICATION BODY Operations & Business Units,
NSF-ISR, Ltd.

NSF International Strategic Registrations
/89 North Dixboro Road, Ann Arbor, Michigan 48105 | (888) NSF-9000 | www.nsf-isrorg

Authorized Registution and ‘or Accreditation Marks. This certificate is property of NSF-ISR and must be retumed upon 1equest.
*Company is audited for conformance at regular intervals. To verify registrations call (888) NSF-9000 or visit our web site at wiw.nsf-istorg




